TRUONG PAI HQC CONG HOA XA HQI CHU NGHIA VIET NAM
TAI CHINH - MARKETING Poclap - Tw do - Hanh phic
KHOA DU LICH

Thanh phé Ho Chi Minh, ngay 06thdng 5 ndm 2024

QUY TRINH
HUONG DAN TO CHUC VA PANH GIA THI KET THUC HQOC PHAN
POI VOI HINH THUC TIEU LUAN

1. Muc dich:

Quy trinh nay dugc thiét lap dé chuin hoa cac hoat dong td chirc thi két thac hoc
phén dung trinh ty, ding véi cac quy dinh ctia B6 Gido duc va Pao tio, Nha truong nhim
danh gida mot cach chinh xac va toan dién két qua hoc tip cta sinh vién tai Khoa Du lich,
Truong Pai hoc Tai chinh — Marketing.

Quy trinh nay con lam co s& cho giang vién, sinh vién biét duge tong quat, quy trinh
tb chirc cac hoat dong chédm thi két thic hoc phan va phdi hop thuc hién dung trinh tu.

2. Pham vi ap dung:

Céc hoat dong td churc thi, chdm thi két thuc hoc phdn di vé6i hinh thtc tiéu luin
thude tit ca céc bac, chuong trinh dao tao ctia Khoa Du lich.

Quy trinh nay c6 hidu lyc ké tir ngay ky va bai bd cac quy trinh trude day trai voi
quy trinh nay va luu hanh ndi b trong Khoa Du lich.

3. Can ci phap ly:

Cin cir Quyét dinh s 3447/QD-PHTCM ngay 30/12/2022 vé Ban hanh Quy ché
kiém tra, danh gia két qua hoc tép theo hoc ché tin chi tai truong Pai hoc Tai chinh —
Marketing.

Cian ci Quyét dinh sé 239/QD-PHTCM-KTQLCL ngay 02/02/2024 vé& Ban hanh
Quy trinh quan ly nhap diém truc tuyén tai Truong Pai hoc Tai chinh — Marketing.

4. Giai thich tir ngir viét tit:

- LHP: Lép hoc phin

- GV: Giang vién giang day

- SV: Sinh vién

- LBK: Lanh dao khoa

- LBBM: Lianh dao b mon

- KTQLCL: Phong Khao thi — Quan Iy chét lugng

- QLDT: Phong Quan ly dao tao

- KTHP: Két thiic hoc phan

- TMLTBT: Thu muc luu trit bai thi

- CBChT: Cén bd chém thi

P



- TKK: Thu ky khoa

- BDKTHP: Bang diém két thuc hoc phan
5. Quy trinh:

a. Lwu @6 quy trinh:

< Ngay két thic LHP>

A

GV giao d& thi, d& tai bai tiéu luan

LDK tiép nhén lién két thu myc lwu tri bai thi KTHP
tir KTQLCL phéan quyén cho LDBM trén OneDrive

b

LDBM tao thu muc va chia sé thu muc huu trit bai thi KTHP cho GV

3

GV tao thu muc LHP, th1;1 va ndp bai thi KTHP
cung danh sach thi/ghi diém trén thu myc di tao

A

GV phén quyén truy xudt TMLTBT cta LHP cho
CBChT 1, CBChT 2 dugc phéan cong

A

CBChT 1, CBChT 2 thuc hién chim thi, nhap diém

b

TKK tiép nhan BPKTHP tir CBChT2

A

TKK luu trit BPKTHP va chuyén dén KTQLCL
Bai thi s& luu trit trén OneDrive do KTQLCL quan ly

A

Cét thiic va luu hod D




b. M6 ta chi tiét quy trinh:

Buwéc Trinh ty thue hién TriCh Fhal h?jp V:'m ba?
’ i nhiém thyc hién | hwéng dan
- GV giang day theo ké hoach.
- GV théng nhét véi SV hinh thic thi
KTHP trong 02 budi hoc diu tién khi bat
diu giang day. Hinh thGc thi KTHP
dugc quy dinh trong dé cuong hoc phén. SV
- GV ding ky v6i LBDBM vé hinh thirc
1 . AL n : . | -GV QLDT
thi 16p hoc phan giang dz,}y cham nhat 1a | - LDBM
05 ngay sau khi thong nhat vgi SV.
- Ngay két thuc giang day 16p hoc phén
(theo ngay két thic tai thoi khoa biéu
hoc ky ndm hoc do QLDT ban hanh) GV
giao dé thi cho SV.
- Truée 01 thang khi két thic 16p hoc
phdn (theo ngay két thic tai thoi khoa
biéu hoc ky nim hoc do QLDT ban
hanh), GV phai ndp d& thi va dép én, | -
Rubric theo mau cho LDBM ky duyét.
2 e B s ot A v o |-GV
- Ngay két th}lc 16p hoc phan CjV giao dé | - LDBM
thi KTHP bang hinh thtc ti€u ludn da
duoc LDBM ky duyét va huéng dan SV
cach thirc, thoi gian lam bai va ndp bai.
Thoi gian lam bai khong qua 20 ngay.
Hudéng din
LK tiép nhan lién két thu muc luu trix | — - KTQLCL | tao thu muc
3 bai ‘thi KTHP tir KTQLCL va phan | LDBM - CNTT va chia sé
quyén cho LDBM trén OneDrive. - TKK trén
OneDrive
- LPBM l4ap danh sach CBChT1 va
CBChT2 giri vé KTQLCL khi ¢6 thong Huéng din
bao va cong bd cho GV. GV tao thu muyc
4 - LBBM tao TMLTBT theo by mon, _LDBM va chia sé
chia s¢ TMLTBT KTHP cho GV va trén
phéan cong cho GV quyén tuong tac ph | OneDrive
hop trén OneDrive.
- GV tao thu muc theo LHP trén - Huéng dan
OneDrive, thyc hién thao tadc nhép dé tai danh sach
5 |thi, giao d&, thiét 1ap cac cai dat. - SV ghi diém )
*** Ding nhdp tai khoan cd nhdn |-GV - Hudng dan
...[@ufm.edu.vn trén OneDrive dé nhdn thao tac trén
TMLTBT. OneDrive

™



Bwoc

Trinh tw thuc hién

Trach
nhiém

Phéi hop
thwc hién

Vin ban

hwéng din

- GV huéng din SV cich ndp bai, GV
thu bai thi cia SV theo thoi gian quy
dinh. GV ndp bai thi KTHP cua SV,
cling danh sach ghi diém tai tir trang c4
nhan (uis.ufm.edu.vn) 1én TMLTBT trén
OneDrive di tao.

**% GV ngp bai thi KTHP va danh sdch
ghi diém lén TMLTBT va théng bdo dén
LPBM chidm nhit 01 ngay lam viéc,
tinh tir thoi diém hét han ndp bai thi
KTHP dd cong bé.

w¥k Folder lwu trit bai thi cua SV bao
gom: tdp tin bai Tiéu lugn (file pdf),
bin Rubric chim diém (file word).

- GV phén quyén truy xuét va chinh sta
cho CBChT 1, CBChT 2 theo danh sach
LDBM phin cong va thdong bdo cho
LDBM.

- LDBM théng bio dén CBChTI,
CBChT2 kiém tra cic quyén dugc GV
cép va phan hdi ngay cho GV, LBBM
khi khong thé truy cap dwoc TMLTBT.

-GV
- LbBM

Hudng dan
thao tac trén
OneDrive

- CBChT1 truy cép vao TMLTBT dé
thuc hién chidm thi vao ban Rubric va
vao diém tai danh sach ghi diém béang dit
li¢u excel trong TMLTBT.

*¥% CBChTI nhdn bai, thuc hién chdm
bai, danh sdch ghi diém, chdm nhit 03
ngay ké tir ngay hét thoi gian lam bai.

- CBChT2 truy cap vio TMLTBT dé
thuc hién chdm thi vao ban Rubric va
vao diém tai danh sich ghi diém, ddi
chiéu diém cia CBChTI tai file danh
sach ghi diém, néu khong c6 chénh 1éch
diém s6 thi CBChT2 tién hanh nhap
diém truc tuyén tai trang c4 nhén
(uis.ufm.edu.vn) va khéa diém, in bang
diém KTHP n6p vé Khoa.

*%% CBChT2 nhdn bai, thuc hién chim
bai, danh sdch ghi diém, nhdp diém
chidm nhit 07 ngay ké tir ngay hét thoi
gian lam bai.

- CBChT1
- CBChT2
- TKK

LDbBM

- Tai liéu
huéng dan
SharePoint

- Huéng din
thao tac trén
OneDrive

- Quyét dinh
56 3447/QD-
DHTCM
ngay
30/12/2022




Buée Trinh ty thwe hién Tr:‘lfh Phot h,‘{p Vﬁ,m bar;
nhiém thue hién | hwéng dan

**%% Néu c6 sw chénh léch diém sé cua 2
CBChT thi thwe hién quy trinh chdm
diém khi c6 sw chénh léch, thuc hién
theo muc 8, diéu 37, quyét dinh sé
3447/0D-DHTCM ngay 30/12/2022.
LPBM hoic TKK tiép nhan BDKTHP.
*#*% CBChT2 giao BPKTHP bdng gidy | - LDBM

8 vé LDBM hodc vin phong Khoa chdm | - CBChT2
nhit 07 ngay ké tir ngay hét thoi gian | - TKK
lam bai.
- LDPBM kiém soat va ky xdc nhan
BDKTHP. - TKK

9 |- TKK ban giao BDPKTHP vé KTQLCL. |-LDBM
- KTQLCL lwu trit bai thi va bang diém | - KTQLCL
chinh.

10 Klzoa luu trit bang diém photo/scan. Két TKK
thuc.

k% Huong dén sw dung  MsTeams, OneDrive... tai trang

https.//phongentt.ufm.edu.vn/vi/tu-van-ky-thuat

~ A
6. Yéu cau chung:

a. P6i twong ap dung: Tit ca cac 16p hoc phan thudc khoa Du lich ding ky hinh
thtre thi KTHP bing hinh thirc tiéu luan thay thé cho thi KTHP tap trung va da dugc théng
nhét gitta GV v6i SV vio budi dau tién gidng day.

b. V& @@ thi va dap an:

- GV ra d2 thi phai bao quat ndi dung kién thirc ctia hoc phén, phit hop véi muc tiéu,

chuén diu ra dugc quy dinh trong d& cuong hoc phin.

- Théng nhét sé lwgng dé thi hogc chu d&, quy dinh va cong bb cho SV cic yéu céu,
tiéu chi (Rubric) danh gia cu thé.
- PBé thi duge 4p dung chung cho céc 16p hoc ph%‘m cua mdt hoc ph?m thudc mdi loai
hinh dao tao.

- Dap 4n phai c6 thang diém chi tiét dén 0,25.

- Dé thi va dap an, Rubric dugc thyc hién theo mau quy dinh.
- LPBM quyét dinh hinh thirc thi, phuong 4n ra & thi, dap an dbi véi cac hoc phan
do bd mén phu trach; chiu trach nhiém vé chat lugng dé thi.

c. V& thoi gian, ndi dung va trinh bay bai:

- Thoi gian SV 1am bai s& theo quy dinh cia GV va LDBM, nhung khéng qua 20
ngay, ké tir ngdy GV giao d@ thi cho SV; ngay bét dau lam bai 13 ngay két thac 16p hoc
phén (theo ngay két thic tai thoi khoa biéu hoc ky nam hoc do QLDT ban hanh).
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- GV giao nhiém vu va hudng din cho SV thuc hién bai thi theo dé thi da dugc duyét.

- SV ¢6 thé 1am bai c4 nhan hodc 1am bai nhém tbi da 5 SV/nhém.

- 84 trang t6i thiéu: Bai 1am c4 nhan 20 trang, bai 1am theo nhém 50 trang (ghi ro
phén bai 1am SV phu trach néu lam theo nhém), tinh trang tir Phin mé diu, khéng bao
gém trang muc luc, phu luc va tai liéu tham khao.

- Bai tiéu luan s& duogc trinh bay trén khd gidy A4, soan thao bing MS.Word, st dung
bang mi Unicode, font chit Times New Roman, c¢& chit 13, khéng dan chit, dan dong 1,5
lines, 1& trén: 2 cm, 1& dui: 2 cm, 18 trai: 3 cm, 1& phai: 2 cm.

- Trinh bay rd rang, khong sai 16i chinh ta, hinh thitc dep, bia (theo mau quy dinh).

d. Panh gia bai:

Diém bai chdm theo thang diém 10, diém dat 1 diém tir 5 trd 1én va dugc chim diém
qua 2 vong doc lap, trong do:

+ Piém trinh bay: 20%

Bai phéi dugc trinh bay rd rang, khong c6 vét ty xo6a, khong sai 18i chinh ta, c6 dinh
s6 trang, s6 bang biéu, hinh v&, db thi.

+ Piém bd cuc: 20%

B6 cuc dé tai duge trinh bay theo thi tu sau:

e Trang Bia chinh: Theo miu ciia khoa.

e Trang Cam doan.

e Trang Loi cam on: C6 thé ghi 15i cAm on d6i véi ca nhan GV huéng din (phan
nay khong bt budc).

e Trang Bang phin cong cong viéc 1am bai tiéu luan: ghi rd phin bai 1am SV phu
trach néu 1am theo nhoém (theo méu).

e Trang Muc luc.

e Trang Danh muc (néu co):
= Danh muc chir viét tit: Liét ké theo thir ty A, B, C.
® Danh muyc bang.
= Danh muc biéu db.
® Danh muc hinh.

e Noi dung bai lam: M& diu; Co s& nghién ctru; Két lugn.

e Tai liéu tham khao.

e Phu lyc: Tai liéu, sb lidu lién quan (néu c6)

e Bén Rubric chdm diém ctia CBChT (ndp file word ciing bai béo c4o).

+ Piém ndi dung bai: 55%

e Phin M¢ diu: Gidi thiéu khai quat dé tai tiéu luan. Trong d6 phai néu bat dugc
3 cau hoi: Bai tiéu luan viét vé& vin d& gi? Ly do vi sao dé tai nay déng dugc
nghién ctru? va cudi ciing 12 phuong phép nghién ctru.

e Phan Noi dung: Phan tich thyc trang, nguyén nhan, gidi php, danh gia...



7

o Két luan: Pua ra phuong hudng, gii phap giai quyét.
+ Piém tai liéu tham khao: 5%
Tai liéu tham khao dé viét bai tidu ludn phai gdm it nhét 2 cubn sach va céc tap chi
chuyén nganh.
**% Cdch thire dat tén:
- Thur muc luu bai thi “TenHocPhan_XXXX HoTenGVday”
- File danh sdch diém “DSGhiDiem_XXXX_HoTenCBChT”
- Bai thi ctia SV, bai cd nhan ddt tén “TenHocPhan_XXXX_HoTenSV”,
bai nhom dat tén “TenHocPhan_XXXX TenNhom™.
Trong dé: - XXXX: ghi ddy dil M@ I6p hoc phan
- Ho tén ciia CBChT, GV day, SV, viét lién, khong ddu. VD: NguyenA
7. Biéu miu kém theo Quy trinh
- Phu lyc 1: MAu dé thi 1am tiéu luan
- Phu luc 2: MAu dap an
- Phu luc 3: Trang bia (SV thuc hién theo mau nay).
- Phu luc 4: Bang phan cong cong viéc bai lam tiéu luan.
- Phu luc 4: Rubric chdm diém (GV giii cho SV @ ndp cung bai béo c4o).

Nguwoi soat xét Nguoi soan thao Trwéng khoa
2 I/Pm/ /
Nguyén Vin Binh Hoang Bich Ngoc TS. Lé Trung Pao
e
W

Nguyén Thj Diém Kiéu
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PHU LUC 1: MAU PE THI LAM TIEU LUAN

TRUONG PAI HQC TAI CHINH - MARKETING
KHOA DU LICH

PE LAM TIEU LUAN THAY THE THI KET THUC HQC PHAN

Sinh vién (SV) chon 1 hoiic mdt nhém céc chii dé sau dé viét mat bai tiéu Iuén:
1L
2.
3.
Luu y:
- SV lam theo nhém: Téi da 5 SV/nhom, sb trang tdi thiéu: 50 trang danh trang s& 1 tir
phan mé déu.
- SV lam c4 nhan: Téi thiéu 20 trang, danh trang s 1 tir phan mé dau.
- SV ¢6 thé 1am trung dé tai nhung khéac khéach san, nha hang, cong ty du lich Iif hanh, su
kién.
- Pé tai thuc tién: Khach san 3 sao tr& 1én; nha hang trung clp tré 1én; cong ty du lich It
hanh, su kién hoat dong tir 3 nam tré 1€n.
- SV ¢6 thé chon nhitng d& tai khac phit hop véi tinh hinh hoc tip ctia minh.
- Thoi gian lam tiéu luan: 20 ngay tir ngay giao dé tiéu luin. SV nop bai béo céo trén
MsTeams; ndi dung bai Tiéu luan bang file pdf, ban Rubric chdm diém b:?mg file word.
-Hét-
DUYET CUA KHOA/BQ MON GIANG VIEN RA PE



PHU LUC 2: MAU PAP AN

TRUONG PAI HOC TAI CHINH - MARKETING

A% ) T4 1) RSOSSN

Lép hoc phin:. (** khong ghi tay)

(Khoa/BM c6 thé ghi gop 2221101063801 — 50 hodic ma hoc phén: 010638)

KHOA DU LICH

DAP AN

(Tiéu luén)

PE THI KET THUC HQC PHAN

....................................................................................

Mikc chét lwgng

Trun "
Tiéu chi Chuén diu ra Trs%ng Gioi Kha b‘mhg Yeéu
84-| 69-
10-8.5 70 5.0 4.9-0.0
Pung dinh dang; N ; ;
. trinhgbé.Sf dep' r%‘) Khong dung dinh
Size (ihfr, cdn hang, Khong 13i c};in’h té,l dang; nhiéu 161 ch?nh
Hinh thire can 1é... dang quy 20% . : % g ta; hinh v&, so do,
. hinh v&, so d0, bang - ---fp=-=--- P .2 R
dinh R o ] bang biéu khong
bicu r6 rang, ding it quy dili...
quy dinh... i
Trinh bay bao cao da Pung két cau, day Khéng dang két cau,
3 phén: a) mé déu; b) i cac phan va do thiéu c4c phin quan
B cuc noi dung; c) két luén, | 20% dai theoquy dinh; =" """ T T 777 » trong, khong ding
ndi dung timng phin logic ... quy dinh vé d6 dai,
hop 1y khéng lac @& khong logic ...
Phong phu, cip Rét it tai liéu tham
Tailigu | Trich din tir 5 tai liéu nhit, sip xép ding khdo, sép xép khdng
tham khiio | tham khio tro len | 270 | 9uy dinh, trich dam ===~ ===~ Ming quy dinh, trich
ding thé thiec... dan khong dung thé
thue, ...
Phan m& dau: Trinh Pip | Pap
bay duoc f’f‘c muc: mg {mg
Nbi dung tglnhnffft?;et C}‘:l? (ie - Déping | 70% | 50%- Dép tng
chinh 1 *hip, dbi ’Elfong, g 80%-100% yéucdu | - | >70% | Duéi50% yéu cAu
pham vi, y nglﬁa cua >8?% yf:u
nghién ctru... yeu cau




10

Chuong 1: Trinh bay cau

Noi dung | duogc cac khéi niém;
chinh 2 ndi dung chinh cta

vén dé nghién ctru

Chuong 2: Trinh bay
duoc thuc trang va
Noi dung phén tich/dénh gia
chinh 3 thue trang (uu diém,
nhuoc diém) cia vin
d& nghién ctru

Chuong 3: Dé xuat
duogc cac giai phap
¢6 lién quan dén thyc
trang van d& nghién
ciu

Noi dung
chinh 4

Trinh bay dugc tom
tét muc tiéu, dong
Két luin gop, han ché va dé 5%
xuét huéng nghién
ctru tiép theo

DUYET CUA KHOA/BQ MON GIANG VIEN LAM PAP AN
(Ky va ghi ré ho tén) (Ky va ghi ro ho tén)




PHU LUC 3: TRANG BiA

TRUONG PAI HQC TAI CHINH - MARKETING
KHOA DU LICH

BAO CAO TIEU LUAN
THI KET THUC HQC PHAN

GIANG VIEN MON HOC: ...cvuvnenniiiiererereeereseseenessesen
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PHU LUC 4: BANG PHAN CONG CONG VIEC BAI LAM TIEU LUAN

BANG PHAN CONG CONG VIEC

| e | ey | S| e | aey
If
2
3
4
5

¥ "d



"+ ‘onuyp gy Sunp
Buoyy uep .%5 ‘quip 77ont g Sunp ugp ug[ Q1) orY We oryy wey)
- i : W o i i Yo “yuip Anb Sunp dgx %G . ILEE0% = ° .
Anb Sunp Suoyy dox des L, ’ nJ1[ 18} G 13 UBp YoM, LELRLAR
‘ R des pequ dgo ‘nyd Suoyq I )
OpUY urey) natf 18111 18y ’
*+ 0180] op o¥[ SuQry
SuQuy| ‘Tep Op 9A yuip *** 9130] “Yuip A1 doy ugyd Sun Funp
Anb 3unp Sugyy ‘Sudn | A-----—------- Anb ooy rep ¢p ea ueyd %02 10U ‘ugny 19y (0 ‘3unp md og
uenb ugyd oo ngryy opo np Agp ‘neo 19 Sung 10u (q nep ou (e :upyd
‘g 193 Sunp Suoyy € 1p 080 0q ABq YUILL
*+yuip Anb 3unp Suotyy -~ -yuip Anb Sunp ‘3ue1 o1
ngIq 3ueq ‘0P OS ‘A | o _ _ __ 1l ____ ngiq 3ueq ‘gp 0OS “9A Yul ip Anb unp 2
«.hw 2q QP < giq SURq "Op : :nE.s %02 Qﬁmw nw 2l >0y qUIE
YUy -8 quiyo 9] nytyu €3 quIyo 19] Suoyy ‘o1 ‘dap UBO “Guey ULO ‘NYO ZIG
‘Suep yuip Sunp Sugyyy Aeq qurn ‘Juep yuip Sung
00—-6V 0°S—6'9 | 0L V'8 $8-01
CURA | JUIA
Sugly | Suein g 98
ngA Suniy Ll | 1019 Sudiy, el ngp ugnyy Yo AL
I Sudny yeyd JNN
1T Ty wgyo utA Jueld ug) OH
1T Ty} WgYo UQIA Sueld ug) O
:doT AS 9S BN uNOH 1
'Teq WE[ UQIA YUIS 9A UN) SUQy,
rugyd ooy doy BN rugyd 00y U,

NVQTNILL OVD OV4 IV4 VID HNY@ Dradny .
WAIE IWVHD DII4Ny s D011 AHd

el




7 NIIA ONYID
.NQN‘ E)a: ssana saa mﬂ\anQh armne wan \@.M@n

~

NQN E)a: ceses mue .M:WWN&M cease man \ﬂ.@.m:

I NFIA ONVID

sosecssscevssssosnesnevee u%l-._ﬁu wgmm Gesssscssccscensnnse un@w w:mm nﬁ.—“ac :..@w -Hﬂrv..-“- Eﬂ& Huﬁ.z“_m OZD“L—.L E@H‘m

NAIA ONVID VD WAld

ngd 194 94,06 Ton(
3un deg

neo
94 9%40L<

- %08
Sun de

neo
94 9%408<

- %0L
Sun de@

neo 194 %001 - %08
Jun de@

oo} don nno ugrysu
Juony 1gnx 9p gA 90

%S uey ‘do3 Suop ‘ngn onwr usniey
1g) W) 96np Aeq YULL,
T npo UgIyEu 9p
ugA Juen) onyy am,w uenb $ quigd
ugI[ 90 dyyd rers ogo Sunp 10N
o0Np Jenx 9cf - € 3uony)
nno =‘mEm,a 9P UBA BDO
(twgIp 0ONYU ‘WL nn)
Suen ony Mw qugp/qon £
ueyd eA 3uen onyy 0ONp Sunp ON
Aeq quuy, :g Suwony)
%0S nno uIYsu
9P UBA €00 YuIyo Funp T quyd
10U STIYIU BT 0g0 20N Sunp 10N
Aeq quu :[ Suony)
"I UQTYSU
eno eydu £ ‘1a wreyd
‘Buomny 10p “‘deyd Suonyd I quryo
‘nQn) oMU 1¢) 9P B0 19TYY | Sunp 19N

deo yun :onw ogd 20Nnp
Aeq quII], :ngp QW URYJ

14!







